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» michael.anderson@email.com
Marketing Data Analyst

Detail-oriented Marketing Data Analyst with over 5 years of experience in the travel and tourism industry. Specialized in
leveraging data to enhance marketing strategies and improve customer engagement. Proficient in data analysis tools and
methodologies to extract actionable insights from large datasets. Strong communicator capable of presenting complex data
findings to diverse audiences.

WORK EXPERIENCE

Marketing Data Analyst | Travel Ventures Inc. Jan 2022 - Present

» Analyzed customer travel patterns to inform marketing strategies.

» Developed dashboards to visualize key performance indicators for marketing campaigns.

» Collaborated with cross-functional teams to enhance promotional efforts based on data insights.
» Utilized Google Analytics to track website performance and user behavior.

» Presented insights to marketing teams to drive campaign improvements.

 Increased customer engagement rates by 20% through targeted marketing efforts.

Data Analyst Intern | Tourism Insights LLC Jul 2019 - Dec 2021

o Assisted in data collection and analysis for marketing initiatives.

« Created reports to track campaign performance and customer feedback.

* Worked with senior analysts to improve data accuracy and reporting processes.
» Participated in team meetings to discuss project progress and insights.

o Supported the development of a marketing analytics dashboard.

» Contributed to a project that increased booking conversions by 15% through insights.

SKILLS

Data Analysis Google Analytics Dashboard Development Customer Engagement Reporting Travel Marketing

EDUCATION

Bachelor of Science in Marketing 2017
Florida State University

ACHIEVEMENTS

* Improved campaign effectiveness by 30% through data-driven recommendations.
» Received 'Intern of the Year' award for outstanding contributions during internship.

« Developed a customer segmentation strategy that enhanced targeting accuracy.

LANGUAGES

English Spanish French



