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MICHAEL ANDERSON
M A R K E T I N G  A U TO M AT I O N  A N A LY S T

Results-driven marketing automation specialist with a strong focus on utilizing
technology to enhance customer engagement and drive sales growth. Skilled
in the development and execution of automated marketing campaigns that
leverage customer data and analytics to deliver personalized experiences.
Proven ability to work collaboratively with sales and product teams to ensure
effective communication and alignment on marketing initiatives.

PROFESSIONAL EXPERIENCE

Dynamic Digital Agency
Marketing Automation Analyst

Mar 2018 - Present

Analyzed campaign performance metrics to optimize marketing automation
strategies, achieving a 20% increase in ROI.

Utilized ActiveCampaign to implement automated workflows that improved lead
nurturing processes.

Developed targeted content strategies based on customer segmentation and
behavior analysis.

Collaborated with design and content teams to enhance marketing collateral.

Prepared detailed reports on campaign performance for senior management.

Conducted training sessions on automation tools for marketing staff.

Innovative Brands
Email Marketing Coordinator

Dec 2015 - Jan 2018

Managed end-to-end email marketing campaigns, achieving an average click-
through rate of 15%.

Implemented customer feedback mechanisms to continuously improve email
content and design.

Conducted A/B testing to refine subject lines and content for better
engagement.

Utilized CRM tools to manage customer data and segmentation.

Collaborated with sales teams to align marketing efforts with sales objectives.

Developed comprehensive reports on email marketing performance for
stakeholders.

ACHIEVEMENTS

Data Analysis•

Campaign Optimization•

ActiveCampaign•

CRM Management•

Content Strategy•

Training•

English•

Spanish•

French•

Bachelor of Arts in Communication,
University of Southern California

•

Achieved a 25% increase in customer engagement through targeted email
campaigns.

•

Recognized for excellence in campaign management with an internal award.•

Successfully improved lead conversion rates by 30% through enhanced automation
strategies.

•


