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SUMMARY

Dynamic marketing automation specialist with a robust background in spearheading innovative digital marketing strategies

that drive customer engagement and revenue growth. Proven expertise in leveraging advanced automation tools and

analytics to optimize marketing campaigns across multiple channels. Demonstrated ability to collaborate with cross-

functional teams to align marketing objectives with business goals, ensuring maximum impact and return on investment.

WORK EXPERIENCE

Senior Marketing Automation Specialist Tech Innovators Inc. Jan 2023 - Present

Developed and executed comprehensive marketing automation strategies, resulting in a 30% increase in lead generation.

Utilized Salesforce Marketing Cloud to create targeted campaigns that improved customer engagement by 25%.

Collaborated with product teams to align marketing efforts with product launches, achieving a 40% uptick in sales.

Analyzed campaign performance data, providing actionable insights that led to a 20% increase in conversion rates.

Implemented A/B testing protocols to optimize email marketing efforts, enhancing open rates by 15%.

Trained and mentored junior marketing staff on best practices in automation tools and analytics.

Marketing Automation Coordinator Creative Solutions Group Jan 2020 - Dec 2022

Executed multi-channel marketing campaigns using HubSpot, resulting in a 20% increase in web traffic.

Managed email marketing initiatives, achieving an average open rate of 22% across campaigns.

Conducted data segmentation and targeting to enhance campaign personalization.

Collaborated with sales teams to ensure alignment of marketing strategies with sales objectives.

Monitored and reported on campaign performance metrics, adjusting tactics as necessary.

Facilitated workshops on marketing automation tools for team members.

EDUCATION

Bachelor of Science in Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Marketing Automation, Salesforce, HubSpot, Data Analysis, Email Marketing, Campaign Management

Awards/Activities: Awarded 'Top Performer' for exceeding lead generation targets by 50%.

Awards/Activities: Successfully led a project that integrated new CRM software, improving data accuracy by 30%.

Awards/Activities: Recognized for innovative campaign strategies that consistently outperformed industry benchmarks.

Languages: English, Spanish, French


