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SUMMARY

Distinguished Market Research Manager with over a decade of experience in leveraging data analytics to drive strategic
decision-making. Expertise in transforming complex data into actionable insights that enhance market positioning and drive
revenue growth. Proven track record of leading cross-functional teams to execute comprehensive research initiatives,
utilizing advanced statistical methodologies and market analysis tools.

WORK EXPERIENCE

Senior Market Research Analyst Global Insights Inc. Jan 2023 - Present

¢ Conducted in-depth market analysis utilizing SPSS and Tableau to identify emerging trends.
 Managed a team of analysts to develop comprehensive reports for client presentations.

e Designed and executed surveys that captured customer sentiment across diverse demographics.
¢ Collaborated with product development teams to refine offerings based on market feedback.

¢ Presented findings to senior leadership, influencing key strategic decisions.

e Developed predictive models to forecast market behavior and consumer preferences.

Market Research Coordinator Insightful Analytics Jan 2020 - Dec 2022

¢ Assisted in designing quantitative and qualitative research methodologies tailored to client needs.
« Analyzed survey data using R, producing insights that led to a 20% increase in client satisfaction.
« Facilitated focus groups to gather consumer insights, enhancing product features.

¢ Coordinated with marketing teams to align research findings with promotional strategies.

e Trained junior analysts in data collection techniques and analytical software.

¢ Monitored industry trends, providing regular updates to stakeholders.

EDUCATION

Master of Business Administration, Marketing Research, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
¢ Technical Skills: Data Analysis, Market Research, SPSS, Tableau, Forecasting, Strategic Planning

o Awards/Activities: Increased client retention rates by 25% through targeted market research initiatives.
* Awards/Activities: Received the 'Excellence in Research' award for outstanding contributions to project outcomes.

o Awards/Activities: Led a successful project that resulted in a new product launch, generating $5 million in first-year
revenue.

¢ Languages: English, Spanish, French



