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SUMMARY

Visionary Market Research Director with over 15 years of experience in leveraging data analytics and consumer insights to
drive strategic decision-making. Expertise in developing comprehensive market research methodologies and frameworks
that enhance product positioning and competitive advantage. Proven track record of leading cross-functional teams to
execute complex research projects that deliver actionable insights and foster innovation.

WORK EXPERIENCE

Senior Market Research Manager Global Insights Corp Jan 2023 - Present

¢ Directed a team of analysts to conduct in-depth market segmentation studies.

o Utilized advanced statistical software to analyze consumer behavior trends.

e Collaborated with product development teams to refine product offerings based on research findings.
¢ Presented insights to executive leadership to guide strategic planning initiatives.

e Developed and implemented a comprehensive KPI framework to measure research effectiveness.
 Managed a multi-million dollar research budget to optimize resource allocation.

Market Research Analyst Insight Analytics LLC Jan 2020 - Dec 2022

¢ Conducted qualitative and quantitative research to support marketing strategies.

e Designed surveys and focus groups to gather consumer feedback on new products.

¢ Utilized CRM systems to track customer interactions and preferences.

¢ Analyzed competitor strategies to identify market opportunities.

e Coordinated with marketing teams to align research findings with promotional campaigns.
¢ Presented research outcomes to stakeholders to drive business decisions.

EDUCATION

Master of Business Administration, Market Research Focus - University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: data analytics, strategic planning, consumer insights, project management, statistical analysis, market
segmentation

« Awards/Activities: Increased market share by 20% through targeted research initiatives.
* Awards/Activities: Recognized with the 'Excellence in Research' award for innovative methodologies.

« Awards/Activities: Reduced research costs by 15% through process optimization.

¢ Languages: English, Spanish, French



