M I C HAE L « San Francisco, CA
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» michael.anderson@email.com
Malware Analyst

Results-oriented Malware Analyst with 4 years of experience in the retail sector, focusing on protecting customer data and
ensuring secure transactions. My work involves analyzing and combating malware threats that target retail systems, especially
during peak shopping seasons. | am skilled in using tools like Norton Security and Splunk for real-time monitoring and threat
detection.

WORK EXPERIENCE

Malware Analyst | RetailSecure Corp. Jan 2022 - Present

o Conducted malware assessments on retail systems to identify vulnerabilities.

» Developed and implemented security measures to protect customer data.

* Monitored transactions for suspicious activities indicative of malware threats.

» Provided cybersecurity training for retail staff to enhance awareness.

o Collaborated with IT teams to ensure the security of online shopping platforms.

» Documented incidents and provided reports to management for analysis.

Junior Malware Analyst | ShopSafe Technologies Jul 2019 - Dec 2021

» Assisted in analyzing malware threats targeting retail networks.

« Participated in developing incident response plans for malware outbreaks.

« Engaged in real-time monitoring of retail systems for potential threats.

* Documented findings and collaborated with senior analysts for assessments.
» Supported training initiatives to inform employees about cybersecurity risks.

» Maintained awareness of emerging threats in the retail industry.

SKILLS

Malware analysis retail security incident response risk assessment team collaboration employee training
EDUCATION
Bachelor's Degree in Cybersecurity 2015 - 2019
University

ACHIEVEMENTS

» Achieved a 30% reduction in malware incidents during peak shopping seasons.
« Developed a comprehensive cybersecurity training program for retail employees.

« Recognized for outstanding performance in incident response initiatives.

LANGUAGES

English Spanish French



