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Smart Home Maintenance Plumber

Proficient Maintenance Plumber with a focus on innovative plumbing technologies and solutions to enhance service delivery.
Skilled in the installation, maintenance, and repair of plumbing systems tailored to modern residential needs. Strong emphasis on
customer satisfaction and efficiency in service execution. Proven ability to leverage technology for improved diagnostics and
client communication.

WORK EXPERIENCE

Smart Home Maintenance Plumber | NextGen Plumbing Solutions Jan 2022 - Present

o Specialized in the installation of smart plumbing technologies in residential properties.

* Implemented high-efficiency fixtures to improve water conservation.

» Provided clients with insights on smart home integration for plumbing systems.

» Conducted regular maintenance checks to ensure optimal performance of smart devices.
» Engaged in continuous training to stay updated on emerging plumbing technologies.

» Maintained client records and service logs for accountability and follow-up.

Maintenance Plumber | Cityscape Plumbing Jul 2019 - Dec 2021

« Managed residential plumbing repairs and installations with a focus on quality service.
» Utilized advanced diagnostic tools to identify plumbing issues swiftly.

« Provided exceptional customer service, ensuring client satisfaction after each job.

* Maintained up-to-date knowledge of plumbing codes and regulations.

* Documented all service activities for future reference and client follow-up.

o Participated in community outreach programs to educate homeowners about plumbing maintenance.

SKILLS

smart plumbing technology customer service diagnostic tools project management water conservation

compliance knowledge

EDUCATION

Certification in Smart Home Technology 2021
Online Learning Academy

ACHIEVEMENTS

» Increased client engagement by 40% through educational workshops on smart plumbing.
» Recognized for excellence in service delivery by receiving the Customer Satisfaction Award.

o Successfully completed over 150 smart home installations within two years.

LANGUAGES

English Spanish French



