MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Hospitality management
+ Guest satisfaction

* Preventive maintenance
* Budget management

* Team collaboration

» Safety compliance

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Hospitality
Management, State University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

MAINTENANCE COORDINATOR

Highly organized and detail-oriented Maintenance Coordinator with substantial
experience in the hospitality sector, specializing in ensuring guest satisfaction
through optimal facility conditions. Recognized for implementing effective
maintenance strategies that enhance the overall guest experience while
minimizing operational disruptions. Proficient in managing maintenance teams
and collaborating with various departments to address facility needs promptly
and efficiently.

PROFESSIONAL EXPERIENCE

Luxury Resorts International Mar 2018 - Present

Maintenance Coordinator

¢ Managed maintenance operations across multiple resort properties, ensuring
guest satisfaction.

¢ Developed a preventive maintenance program to reduce emergency repairs.

¢ Collaborated with housekeeping and guest services to address urgent
maintenance issues.

e Conducted facility inspections to ensure compliance with safety standards.
e Oversaw the maintenance budget, achieving a 10% reduction in costs.

¢ Implemented a guest feedback loop to improve maintenance response times.

Coastal Inn Group Dec 2015 - Jan 2018

Assistant Maintenance Manager

¢ Assisted in managing maintenance staff and scheduling work orders.

¢ Performed routine maintenance checks on guest rooms and common areas.
¢ Trained staff on safety protocols and maintenance procedures.

¢ Coordinated with contractors for specialized maintenance projects.

¢ Maintained inventory of maintenance supplies and equipment.

¢ Documented all maintenance activities in the facility management system.

ACHIEVEMENTS

+ Improved guest satisfaction scores related to facility conditions by 30%.
» Recognized for excellence in maintenance service delivery by management.

+ Successfully reduced emergency maintenance calls by 40% through proactive
strategies.



