MICHAEL
ANDERSON

Eco-Friendly Cleaner

. CONTACT Resourceful and skilled cleaning professional with a focus on eco-friendly cleaning
practices. Extensive experience in residential cleaning, emphasizing sustainability and
R, (555) 234-5678 health-conscious solutions. Known for implementing green cleaning techniques that not
only enhance the quality of service but also promote environmental responsibility.

Y i i . . . . . .
&4 michael.anderson@email.com Demonstrates a strong commitment to client satisfaction and meticulous attention to

Q@ San Francisco, CA detail.

@ WORK EXPERIENCE

Eco-Friendly Cleaner 2020-2023

Green Cleaners Co.

© EDUCATION

High School Diploma

University
2016-2020

o Executed eco-friendly cleaning services in residential properties, prioritizing

w SKILLS sustainability.
 Utilized non-toxic cleaning products to ensure a safe living environment.

* Eco-Friendly Cleaning « Developed personalized cleaning plans that align with clients' eco-conscious values.
Client Education « Educated clients on the benefits of green cleaning practices.
Sustainability « Maintained a high level of client satisfaction through quality service delivery.
Attention to Detail » Received positive feedback for thoroughness and attention to detail.

Relationship Building
Residential Cleaner 2019-2020

EcoHome Services

Quality Assurance

% LANGUAGES o Performed comprehensive cleaning tasks in residential environments with a focus on

health and safety.

* English - . . . . -
gl » Utilized green cleaning techniques to promote environmental sustainability.

O Skl » Established strong relationships with clients, ensuring repeat business.

> [FEGE « Implemented feedback mechanisms to continuously improve service quality.
« Maintained accurate records of services provided to clients.

o Achieved recognition for outstanding performance in client satisfaction surveys.

% ACHIEVEMENTS

« Increased client base by 40% through referrals and positive reviews.

* Recognized for excellence in eco-friendly cleaning practices by local environmental
groups.

o Achieved a 95% satisfaction rate in client feedback surveys.




