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Custom Embroidery Technician

Proficient Machine Embroidery Technician with a focus on custom design and fabrication, bringing over 5 years of experience in
producing unique embroidered products tailored to client specifications. Demonstrates a strong artistic sensibility coupled with
technical expertise, allowing for the creation of one-of-a-kind pieces that stand out in a competitive market. Known for an
exceptional ability to communicate with clients to fully understand their vision and deliver products that exceed expectations.

WORK EXPERIENCE

Custom Embroidery Technician | Unique Stitches Co. Jan 2022 - Present

» Created custom embroidery designs based on client requests and specifications.

» Managed all aspects of the embroidery process from design to production.

» Conducted client consultations to ensure clear understanding of project requirements.

» Utilized various embroidery techniques to achieve desired artistic effects.

* Maintained equipment and performed routine maintenance to ensure optimal functionality.

» Developed a portfolio of unique designs that attracted new clientele.

Embroidery Machine Operator | Creative Threads Inc. Jul 2019 — Dec 2021

» Operated embroidery machines to produce customized items for individual clients.

« Assisted in the design phase by offering technical insights on embroidery capabilities.
* Maintained quality control measures to ensure high standards of finished products.

» Participated in client meetings to discuss custom options and gather feedback.

» Troubleshot machine problems to minimize production delays.

» Trained new hires on machine operation and design processes.

SKILLS
custom design client communication technical expertise creativity quality control machine operation
EDUCATION
Associate Degree in Graphic Design 2015

Design School of Arts

ACHIEVEMENTS

» Created a signature line of custom embroidered products that increased sales by 25%.
* Recognized for outstanding customer service with a Client Appreciation Award.

» Expanded client base by 40% through effective marketing strategies.

LANGUAGES

English Spanish French



