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SUMMARY

Exemplifying unparalleled expertise in luxury hospitality management, a seasoned Luxury Spa Manager adept at elevating

client experiences through meticulous attention to detail and innovative service offerings. Demonstrated success in leading

high-performing teams within prestigious spa environments, ensuring the delivery of exceptional wellness services tailored

to the discerning clientele. Proven ability to develop and implement strategic marketing initiatives that enhance brand

presence and drive revenue growth.

WORK EXPERIENCE

Luxury Spa Manager The Grand Resort & Spa Jan 2023 - Present

Oversaw daily operations of a 15,000 sq ft luxury spa facility.

Implemented advanced client feedback systems to enhance service delivery.

Managed a team of 25 spa professionals, providing training and mentorship.

Developed seasonal treatment menus that increased client engagement by 30%.

Coordinated with local wellness experts to host exclusive workshops and events.

Monitored financial performance, achieving a 20% increase in annual revenue.

Spa Operations Manager Serenity Spa Jan 2020 - Dec 2022

Directed spa operations, optimizing service efficiency and guest satisfaction.

Implemented inventory control systems, reducing costs by 15%.

Curated an extensive menu of treatments, integrating holistic therapies.

Facilitated staff training programs that improved service ratings by 25%.

Enhanced customer loyalty programs, resulting in a 40% increase in repeat visits.

Established partnerships with local businesses for cross-promotional opportunities.

EDUCATION

Bachelor of Science in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: luxury hospitality, team leadership, client relations, financial management, service innovation, wellness

trends

Awards/Activities: Received the 'Excellence in Service' award from the International Spa Association.

Awards/Activities: Led the spa to achieve a 95% customer satisfaction rating over three consecutive years.

Awards/Activities: Increased spa membership sales by 50% through strategic marketing initiatives.

Languages: English, Spanish, French


