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SUMMARY

Strategic and results-oriented Loss Prevention Officer with over a decade of experience in safeguarding assets and

minimizing loss within retail environments. Expertise in implementing advanced surveillance systems and conducting

thorough investigations to identify theft patterns. Skilled in collaborating with law enforcement agencies to ensure

compliance with legal standards and corporate policies.

WORK EXPERIENCE

Senior Loss Prevention Officer Retail Corporation Jan 2023 - Present

Oversaw the implementation of loss prevention strategies across multiple store locations.

Conducted regular audits of inventory and financial records to identify discrepancies.

Trained staff on theft prevention techniques and emergency procedures.

Utilized surveillance technology to monitor and analyze customer behavior.

Collaborated with local law enforcement to report incidents and recover stolen property.

Developed and maintained relationships with vendors to enhance security measures.

Loss Prevention Associate Supermarket Chain Jan 2020 - Dec 2022

Monitored surveillance footage to identify suspicious activities and potential theft.

Assisted in the development of loss prevention policies and procedures.

Conducted investigations into theft incidents and prepared detailed reports.

Engaged with customers to foster a secure and welcoming shopping environment.

Implemented inventory control measures to reduce shrinkage rates.

Participated in regular training sessions to stay updated on security best practices.

EDUCATION

Bachelor of Science in Criminal Justice, University of State Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: surveillance systems, theft prevention, risk assessment, staff training, investigative techniques,

compliance management

Awards/Activities: Reduced theft incidents by 30% through the implementation of new surveillance systems.

Awards/Activities: Recognized as Employee of the Month for outstanding performance in loss prevention.

Awards/Activities: Successfully recovered over $100,000 in stolen merchandise through investigative efforts.

Languages: English, Spanish, French


