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SUMMARY

Distinguished logistics professional with over a decade of comprehensive experience in training and development within the
supply chain sector. Demonstrated expertise in optimizing operational efficiency through innovative training methodologies
and process improvements. Proven track record of enhancing workforce capabilities, leading to increased productivity and

reduced operational costs. Adept at designing and implementing training programs tailored to diverse learning styles and
organizational needs.

WORK EXPERIENCE

Senior Logistics Trainer Global Supply Solutions Jan 2023 - Present

* Developed and executed comprehensive training programs for logistics personnel.

« Utilized advanced learning management systems to track employee progress and engagement.
« Facilitated workshops focused on supply chain optimization and best practices.

¢ Collaborated with cross-functional teams to identify training needs and gaps.

* Monitored and evaluated training effectiveness through surveys and performance metrics.

¢ Implemented innovative training techniques to enhance knowledge retention.

Logistics Coordinator Efficient Transport Services Jan 2020 - Dec 2022
« Coordinated daily logistics operations, ensuring timely delivery of goods.

* Managed inventory control processes to minimize discrepancies.

¢ Analyzed transportation costs and implemented cost-saving strategies.

e Trained new staff on logistics software and operational procedures.

* Developed key performance indicators to measure team effectiveness.

¢ Facilitated communication between suppliers and logistics partners.

EDUCATION

Master of Science in Logistics and Supply Chain Management, University of Logistics Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Training Development, Supply Chain Management, Process Optimization, Learning Management
Systems, Performance Evaluation, Workshop Facilitation

* Awards/Activities: Increased training completion rates by 30% through innovative program design.
« Awards/Activities: Recognized as Employee of the Year for outstanding contributions to training initiatives.

« Awards/Activities: Improved operational efficiency by 20% through targeted training interventions.

¢ Languages: English, Spanish, French



