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SUMMARY

Distinguished Logistics Educator with over a decade of experience in developing and implementing comprehensive training
programs tailored for supply chain management professionals. Expertise encompasses curriculum design, instructional
methodologies, and performance assessment, underscored by a commitment to fostering a culture of continuous

improvement. Proven track record of collaborating with industry stakeholders to ensure that educational offerings align with
current market demands and technological advancements.

WORK EXPERIENCE

Senior Logistics Trainer Global Supply Chain Institute Jan 2023 - Present
« Designed and delivered advanced logistics training programs for over 500 professionals.

¢ Implemented a blended learning approach that increased participant satisfaction scores by 40%.

¢ Developed assessment tools to measure training effectiveness and inform future curriculum adjustments.

* Collaborated with logistics companies to develop case studies reflecting real-world challenges.

¢ Facilitated workshops on emerging technologies in logistics, including Al and blockchain.

e Mentored junior trainers to enhance their instructional skills and engagement techniques.

Logistics Curriculum Developer National Transportation Institute Jan 2020 - Dec 2022
« Created comprehensive logistics curricula aligned with national standards and best practices.

¢ Conducted industry research to identify skills gaps and training needs within the logistics sector.

¢ Designed interactive e-learning modules that improved learner retention by 35%.

« Coordinated with subject matter experts to ensure content accuracy and relevance.

« Facilitated training sessions for corporate clients on logistics best practices.

o Analyzed feedback data to continuously enhance training materials and delivery methods.

EDUCATION

Master of Science in Logistics Management, University of Maryland Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Instructional Design, Data Analytics, Supply Chain Management, Adult
Learning Theory, Performance Assessment

o Awards/Activities: Recipient of the Excellence in Education Award, 2022.
* Awards/Activities: Increased course enrollment by 50% through targeted marketing initiatives.

« Awards/Activities: Authored a white paper on the future of logistics education published in a leading industry journal.

¢ Languages: English, Spanish, French



