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EXPERTISE SKILLS

» Data Mining

» Predictive Analytics
* Reporting Tools
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» KPI Development
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* MBA in Supply Chain Management,
Harvard Business School, 2013
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MICHAEL ANDERSON

LEAD LOGISTICS DATA ANALYST

Strategic and results-oriented Logistics Data Analyst with over nine years of
experience in the logistics and transportation sectors. Expertise in leveraging
data analytics to enhance supply chain operations, improve service delivery,
and reduce operational costs. Recognized for a systematic approach to
problem-solving and a deep understanding of logistics metrics and KPlIs.

PROFESSIONAL EXPERIENCE

TransGlobal Shipping Mar 2018 - Present

Lead Logistics Data Analyst
¢ Directed comprehensive data analysis initiatives to optimize supply chain
efficiency.

o Utilized advanced statistical techniques to assess logistics performance
metrics.

¢ Mentored junior analysts in data modeling and analysis techniques.
¢ Collaborated with management to develop strategic logistics plans.
¢ Implemented process improvements that reduced lead times by 20%.

o Facilitated workshops on data analysis tools and methodologies.

Peak Logistics Dec 2015 - Jan 2018

Logistics Data Specialist

¢ Conducted data analysis to identify trends and patterns in logistics operations.
¢ Developed and maintained dashboards to track logistics KPIs.

e Engaged with clients to understand their logistics data needs.

¢ Performed ad-hoc analyses to support operational decision-making.

e Prepared comprehensive reports to communicate findings to stakeholders.

¢ Assisted in system upgrades to improve data accuracy and reporting efficiency.

ACHIEVEMENTS

* Led a project that resulted in a 40% reduction in operational costs.
* Received a leadership award for excellence in data-driven decision-making.

+ Achieved a 30% improvement in service levels through data optimization initiatives.



