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San Francisco, CA

SKILLS

Network Security

Patient Data Management
System Integration
Technical Support
Compliance

Training

LANGUAGES
English

Spanish

French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY, HEALTH
UNIVERSITY

ACHIEVEMENTS

o Led a project that improved network

security, reducing data breaches by
50%.

Recognized for outstanding service in
enhancing network reliability.

Developed training materials that
improved staff competence in network
usage.

Michael

ANDERSON

Innovative Local Area Network Engineer with over 6 years of experience in the
healthcare industry, focusing on the integration of advanced networking solutions
to support patient care and data management systems. | possess a strong
background in network security, ensuring that sensitive health information is
protected at all times. My expertise includes designing and maintaining reliable
and efficient LAN infrastructures that cater to the unique needs of healthcare
facilities.

WORK EXPERIENCE

NETWORK SYSTEMS ENGINEER

HealthTech Solutions

2020 - 2025

e Designed and managed LAN systems for multiple healthcare facilities.

¢ Implemented security measures to protect patient data, ensuring HIPAA
compliance.

e Collaborated with IT teams to integrate electronic health records into the network.
e Monitored network performance, achieving a 99% uptime.
e Provided training on network usage to healthcare staff.

e Conducted regular evaluations of network security protocols.

IT SUPPORT SPECIALIST

City Hospital

2015 - 2020

e Assisted in the installation and setup of LAN for new departments.

e Provided technical support to staff for network-related issues.

e Maintained network documentation and user guides for staff.

¢ Monitored system performance and reported issues to management.
e Participated in network upgrades to improve patient data access.

e Trained new employees on network best practices.



