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SKILLS

EDUCATION

ASSOCIATE DEGREE IN BUSINESS,

COMMUNITY COLLEGE, 2019

LANGUAGE

ACHIEVEMENTS

Retail banking•

Customer service•

Loan processing•

Compliance•

Communication skills•

Team collaboration•

English•

Spanish•

German•

Achieved a customer satisfaction rating
of 95% during internship.

•

Recognized for outstanding performance

as a Loan Processor Intern.
•

Contributed to a 20% increase in loan

processing efficiency during tenure.
•

Michael Anderson
RETA I L  LOAN  PROCESS ING  OFF ICER

Dynamic Loan Processing Officer with a strong foundation in retail banking

and a commitment to delivering superior customer service. Demonstrated

proficiency in processing a wide range of loan products while ensuring

compliance with internal policies and regulatory standards. Recognized for

the ability to effectively communicate with clients, providing guidance and

support throughout the loan application process.

EXPERIENCE

RETAIL LOAN PROCESSING OFFICER

First National Bank

2016 - Present

Processed personal and auto loan applications, ensuring compliance with

lending policies.

Communicated with clients to gather necessary documentation and

information.

Maintained accurate records of loan transactions and client interactions.

Assisted in resolving customer inquiries and issues related to loan

processing.

Participated in team training to enhance product knowledge and service

skills.

Collaborated with underwriting teams to facilitate timely loan approvals.

LOAN PROCESSOR INTERN

Sunshine Credit Union

2014 - 2016

Assisted in the processing of loan applications under the guidance of senior

processors.

Learned to evaluate borrower creditworthiness and assess risk factors.

Participated in customer service training sessions to enhance

communication skills.

Maintained organized records of loan documentation and client

correspondence.

Supported the team in achieving departmental goals and objectives.

Gained exposure to various loan products and processing systems.


