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SUMMARY

Distinguished Loan Processing Officer with over a decade of comprehensive experience in the financial services sector,

specializing in streamlining loan operations and enhancing client satisfaction. Demonstrated expertise in risk assessment,

credit analysis, and compliance with regulatory standards. A proven track record of managing high-volume loan

applications and implementing process improvements that reduce turnaround times.

WORK EXPERIENCE

Senior Loan Processing Officer National Bank Corp Jan 2023 - Present

Conducted thorough credit evaluations to determine borrower eligibility for various loan products.

Managed a team of loan processors to ensure timely and efficient loan application processing.

Implemented quality control measures to enhance accuracy in loan documentation.

Developed and maintained strong relationships with real estate agents and mortgage brokers.

Utilized advanced loan processing software to optimize workflow and reduce errors.

Trained new staff on compliance protocols and loan processing best practices.

Loan Processing Specialist City Lending Solutions Jan 2020 - Dec 2022

Reviewed loan applications for completeness and compliance with lending guidelines.

Collaborated with underwriters to resolve issues and expedite loan approvals.

Processed a high volume of residential and commercial loan applications.

Maintained meticulous records and documentation throughout the loan lifecycle.

Assisted clients in gathering necessary documentation for loan submissions.

Participated in training sessions to stay updated on industry regulations and changes.

EDUCATION

Bachelor of Science in Finance, University of California, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Loan processing, Risk assessment, Credit analysis, Compliance management, Team leadership,

Software proficiency

Awards/Activities: Achieved a 30% reduction in loan processing time through process optimization.

Awards/Activities: Recognized as 'Employee of the Year' for outstanding performance in 2022.

Awards/Activities: Successfully closed over 1,000 loan transactions annually, maintaining a high customer satisfaction

rate.

Languages: English, Spanish, French


