. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Economics
University of Texas
2016-2020

% SKILLS

» Client Relations

* Risk Assessment
Underwriting Technology
Communication
Team Support

Research

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Underwriter

Results-driven Life Underwriter with a focus on delivering exceptional service and
tailored insurance solutions. Extensive experience in assessing client needs and
determining appropriate coverage while adhering to regulatory standards. Adept at
utilizing underwriting tools and technology to enhance efficiency and accuracy in
decision-making processes. A collaborative team member with a strong commitment to

maintaining high levels of client satisfaction and retention.

@ WORK EXPERIENCE

Underwriter 2020-2023

Secure Future Insurance

o Evaluated life insurance applications and conducted comprehensive risk assessments.

o Maintained communication with clients to gather necessary information and clarify
details.

 Utilized underwriting software to enhance decision-making efficiency.
« Collaborated with agents to create customized insurance solutions for clients.
o Documented all underwriting decisions and maintained accurate records.

« Participated in training sessions to stay informed about industry developments.

Assistant Underwriter 2019-2020

Evergreen Life Insurance

o Assisted in the evaluation of life insurance applications and risk assessments.

Collected and organized client data to support underwriting decisions.

« Engaged with clients to provide updates on their application status.

» Maintained accurate documentation for compliance and audits.

» Conducted research on industry trends to inform underwriting practices.

e Supported the development of training materials for new hires.

% ACHIEVEMENTS

« Enhanced application processing time by 15% through improved workflows.

» Received commendation for high customer satisfaction ratings.

« Contributed to a 10% increase in client retention through effective communication
strategies.



