MICHAEL
ANDERSON

Quality Systems Manager

. CONTACT Strategic Life Sciences Quality Specialist with over 11 years of experience in

pharmaceutical manufacturing. Expertise in implementing quality management systems
R, (555) 234-5678 and ensuring compliance with global regulatory standards. Proven track record of
leading quality initiatives that enhance product safety and reduce risks. Strong analytical

michael.anderson@email.com skills with the ability to assess complex quality data and drive data-informed decisions.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Quality Systems Manager 2020-2023

© EDUCATION

Master of Science in
) ) Global Pharma Corp.
Pharmaceutical Sciences

University of Pharma  Developed and implemented a quality management system that improved regulatory
2009 compliance by 25%.

e Led a team in conducting risk assessments to identify and mitigate potential quality
% SKILLS issues.

« Monitored quality performance metrics and reported findings to senior leadership.

o ENEIGENREEmETE SYEEmE « Collaborated with regulatory agencies to ensure compliance with international

* Regulatory Compliance standards.

Risk Assessment « Facilitated training programs on quality improvement methodologies for staff at all

Training levels.

Pharmaceutical Manufacturing o Conducted internal audits that resulted in zero findings during regulatory inspections.

Data Analysis . .
Quality Assurance Supervisor 2019-2020

PharmaTech Industries
X» LANGUAGES

» Managed quality assurance processes for multiple pharmaceutical products, ensuring
e English compliance with cGMP.

e Spanish « Developed and maintained SOPs that streamlined quality processes and improved

« French efficiency.

« Conducted training for quality control staff on regulatory compliance and best
practices.

o Coordinated cross-departmental teams to address quality-related challenges.
« Implemented corrective action plans that reduced product complaints by 20%.

« Reviewed and approved quality documentation for regulatory submissions.

% ACHIEVEMENTS

o Led a quality improvement project that resulted in a 30% reduction in product defects.

o Received the 'Quality Leadership Award' for outstanding contributions to quality
assurance practices.

« Published an article on pharmaceutical quality management in a peer-reviewed
journal.




