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EXPERTISE SKILLS

» cGMP Compliance
* Quality Control

* Root Cause Analysis
* Risk Assessment

* Training

* Process Improvement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Science in Quality
Assurance, University of Life
Sciences, 2009

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com
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Michael Brown
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MICHAEL ANDERSON

SENIOR QUALITY ASSURANCE ENGINEER

Experienced Life Sciences Quality Specialist with a diverse background in
pharmaceutical quality control and assurance. Over 12 years of hands-on
experience in ensuring compliance with cGMP and FDA regulations. Adept at
leading quality improvement projects that enhance product safety and efficacy.
Proven ability to analyze complex quality data, identify trends, and drive
improvements across production processes.

PROFESSIONAL EXPERIENCE

Pharma Solutions Group Mar 2018 - Present
Senior Quality Assurance Engineer

¢ Oversaw quality assurance activities for pharmaceutical manufacturing
processes, ensuring compliance with cGMP regulations.

¢ Developed and implemented quality metrics that improved operational
efficiency by 20%.

e Conducted root cause analysis for non-conformance incidents and
implemented corrective actions.

¢ Led cross-functional teams in quality improvement initiatives that reduced
product recalls by 15%.

¢ Trained and mentored junior quality staff on best practices in quality
management.

¢ Performed risk assessments to ensure product safety and efficacy throughout
the lifecycle.

MedPharm Industries Dec 2015 - Jan 2018
Quality Control Supervisor

e Managed daily quality control operations, ensuring adherence to quality
standards and regulations.

¢ Implemented a training program that increased staff competency in quality
testing procedures by 30%.

e Conducted internal audits and inspections, achieving a 98% compliance rate
during external audits.

¢ Analyzed quality data to identify trends and recommend process
improvements.

o Collaborated with production teams to resolve quality issues and implement
preventive measures.

¢ Maintained documentation and records for regulatory compliance and quality
assurance purposes.

ACHIEVEMENTS

* Reduced product defect rates by 25% through the implementation of enhanced
quality control measures.

+ Recognized with the 'Quality Excellence Award' for outstanding leadership in quality
initiatives.

» Authored a comprehensive quality manual that served as a key reference for the
organization.



