MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Trauma-Informed Care
» Cultural Competence
* Crisis Intervention

* Group Therapy

» Client Advocacy

« Community Outreach

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Social Work, University of
Michigan, 2015

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

COMMUNITY COUNSELOR

Compassionate Licensed Professional Counselor with over 5 years of
experience in a community mental health setting, focusing on serving
marginalized populations. Expertise in trauma-informed care and culturally
competent counseling practices aimed at addressing the unique challenges
faced by diverse communities. Proven ability to build rapport and trust with
clients, facilitating open communication and emotional healing.

PROFESSIONAL EXPERIENCE

Unity Health Services Mar 2018 - Present
Community Counselor

¢ Provided counseling services to individuals and families from diverse cultural
backgrounds.

¢ Developed outreach programs to engage underserved populations in mental
health services.

¢ Conducted workshops on mental health awareness and access to community
resources.

¢ Collaborated with local organizations to improve service delivery for
marginalized clients.

e Utilized assessment tools to tailor interventions to meet client needs.

¢ Participated in training sessions to enhance cultural competency and
counseling skills.

Caring Hearts Counseling Dec 2015 - Jan 2018
Therapist

e Provided individual therapy focused on trauma recovery and emotional
regulation.

e Facilitated group sessions for clients dealing with grief and loss.

o Utilized narrative therapy techniques to help clients reframe their life stories.

¢ Collaborated with family members to create supportive environments for
clients.

e Maintained up-to-date case documentation and treatment plans.

e Engaged in community training to promote mental health literacy and stigma
reduction.

ACHIEVEMENTS

» Developed a community resource guide that increased service utilization by 40%.

» Awarded 'Community Advocate of the Year' for outstanding service to marginalized
populations in 2019.

» Authored a blog series on mental health topics that reached over 10,000 readers.



