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SUMMARY

Distinguished Licensed Plumber with over a decade of extensive experience in commercial plumbing systems, exhibiting

profound expertise in advanced installation techniques, maintenance operations, and regulatory compliance. Demonstrates

a remarkable ability to lead complex projects, ensuring adherence to stringent safety standards while optimizing system

performance. Renowned for building long-term client relationships through exceptional service delivery and meticulous

attention to detail.

WORK EXPERIENCE

Senior Plumbing Technician Urban Plumbing Solutions Jan 2023 - Present

Oversaw installation and maintenance of commercial plumbing systems across multiple high-rise buildings.

Implemented advanced plumbing technologies, reducing installation time by 30%.

Conducted rigorous safety inspections, achieving a 100% compliance rate during audits.

Managed a team of 10 technicians, enhancing operational efficiency and morale.

Developed and executed training programs for junior plumbers, improving skill levels and reducing error rates.

Established client relations with property managers, resulting in a 25% increase in repeat business.

Plumbing Foreman Metro Pipe Services Jan 2020 - Dec 2022

Directed large-scale plumbing projects, ensuring timely completion within budget constraints.

Enhanced project workflows through strategic planning and resource allocation.

Performed high-level diagnostics on commercial plumbing systems, leading to a 40% reduction in service calls.

Coordinated with architects and engineers to develop innovative plumbing solutions.

Trained apprentices in advanced plumbing practices, fostering a skilled workforce.

Maintained meticulous documentation of all project activities and compliance reports.

EDUCATION

Bachelor of Science in Mechanical Engineering, State University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Project Management, Advanced Diagnostics, Regulatory Compliance, Team Leadership, Customer

Relationship Management, Cost Reduction Strategies

Awards/Activities: Recognized as Employee of the Year for outstanding leadership and project management.

Awards/Activities: Achieved a 98% customer satisfaction rating in service feedback surveys.

Awards/Activities: Successfully led a project that won the Best Commercial Installation Award in 2022.

Languages: English, Spanish, French


