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Senior Lending Technology Analyst

Dynamic and results-oriented Lending Technology Specialist with over a decade of comprehensive experience in the financial
services sector. Proven ability to leverage technology in optimizing lending processes and enhancing operational efficiencies.
Expertise in analyzing complex lending systems and implementing innovative solutions that align with strategic objectives.
Demonstrated proficiency in managing cross-functional teams to deliver technology projects on time and within budget.

WORK EXPERIENCE

Senior Lending Technology Analyst | Innovative Financial Solutions Inc. Jan 2022 - Present

o Led the implementation of a new loan origination system, improving processing speed by 30%.

» Collaborated with IT and compliance teams to ensure system upgrades met regulatory standards.

» Conducted training sessions for over 100 staff on new technologies and processes.

» Analyzed user feedback to refine system functionalities, resulting in a 25% increase in user satisfaction.
+ Managed vendor relationships to enhance service delivery and support for lending technologies.

« Developed comprehensive reporting tools that provided insights into lending performance metrics.

Lending Technology Specialist | Global Banking Solutions Jul 2019 - Dec 2021

» Engineered solutions for streamlining the loan approval process, reducing turnaround time by 40%.
« Oversaw the integration of machine learning algorithms to enhance credit risk assessment.

» Directed cross-departmental initiatives to enhance digital lending capabilities.

» Created and maintained detailed documentation of system specifications and user guidelines.

» Facilitated workshops to gather requirements and define project scope with stakeholders.

* Monitored system performance and implemented updates to ensure optimal operation.

SKILLS

Lending systems Project management Data analysis Compliance regulations Stakeholder engagement

Vendor management

EDUCATION

Master of Science in Information Technology City College
State University; Bachelor of Science in Finance

ACHIEVEMENTS

» Recognized as Employee of the Year in 2020 for outstanding contributions to technology initiatives.
« Achieved a 15% reduction in operational costs through process re-engineering in lending operations.

» Successfully led a project that integrated a CRM system, enhancing customer relationship management.

LANGUAGES

English Spanish French



