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SUMMARY

Innovative Lending Technology Specialist with over a decade of experience in optimizing financial technology solutions
within the banking sector. Expertise in managing end-to-end lending processes and implementing advanced software
systems that enhance operational efficiency. Proven track record of collaborating with cross-functional teams to design and
deploy robust lending platforms, ensuring compliance with regulatory standards.

WORK EXPERIENCE

Senior Lending Technology Analyst Global Bank Solutions Jan 2023 - Present

¢ Led the integration of a cloud-based lending platform, increasing processing speed by 30%.
¢ Collaborated with IT and operations teams to streamline loan origination processes.

e Conducted comprehensive risk assessments to ensure compliance with financial regulations.
« Implemented data-driven strategies to enhance customer satisfaction scores by 25%.

« Facilitated workshops to train staff on new lending technologies and best practices.

e Analyzed lending trends to recommend system enhancements based on user feedback.

Lending Technology Coordinator Innovative Financial Solutions Jan 2020 - Dec 2022
* Managed the deployment of a new loan management system, reducing processing errors by 40%.

* Worked closely with product managers to define system requirements for new lending products.

« Evaluated vendor proposals and negotiated contracts, achieving a 15% cost reduction.

¢ Developed user training materials that improved staff efficiency and system adoption.

e Monitored system performance metrics to identify and resolve issues proactively.

e Participated in regulatory audits, ensuring all technology solutions met compliance standards.

EDUCATION

Master of Science in Financial Technology, University of Technology, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Lending systems, Project management, Data analytics, Regulatory compliance, Stakeholder
engagement, Training development

« Awards/Activities: Received the 'Innovative Leader Award' for implementing cutting-edge lending practices.
* Awards/Activities: Achieved a 20% increase in loan processing efficiency through technology upgrades.

« Awards/Activities: Recognized for exceptional project management skills, leading to successful system deployments.

¢ Languages: English, Spanish, French



