Michael

ANDERSON

Dynamic Leisure Travel Consultant with a specialization in family travel and multi-
generational trips. Expertise in designing itineraries that cater to the diverse
needs of families, ensuring a harmonious balance of fun and relaxation. Proven
CONTACT ability to negotiate family-friendly rates and accommodations, enhancing the
overall travel experience. Strong communication skills utilized to understand client

N e 2t expectations and provide tailored recommendations.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
FAMILY TRAVEL CONSULTANT
Family Adventures Travel
SKILLS
2020 - 2025
« family travel planning ¢ Designed family-friendly travel itineraries that accommodate various age groups.
- el el e e e Negotiated discounted rates with family-oriented hotels and attractions.
« negotiation e Provided expert advice on destination suitability for families.
« itinerary software e Organized group travel experiences for families, ensuring seamless logistics.
« communication ¢ Maintained a database of family travel resources and recommendations.
« customer service e Achieved a 90% repeat client rate through exceptional service and follow-up.
TRAVEL CONSULTANT
L ACES Adventure Seekers
2015 - 2020
« English
ST ¢ Assisted families in selecting travel packages that fit their unique needs.
e Spanis
. ’ e Collaborated with local attractions to secure family discounts.
» Frenc
e Conducted client consultations to discuss travel preferences and budget.
o Utilized travel planning software to streamline itinerary creation.
EDUCATION o ) ) )
e Participated in family travel expos to promote agency services.
BACHELOR OF SCIENCE IN FAMILY e Received positive feedback from clients for personalized attention and care.
STUDIES, UNIVERSITY OF NORTH
TEXAS

ACHIEVEMENTS

» Recognized for achieving the highest
family travel sales in the agency.

o Increased client referrals by 50%
through exceptional service delivery.

o Successfully organized a family travel
fair that attracted over 150 families.



