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SUMMARY

Distinguished Leisure Travel Consultant with an extensive background in crafting bespoke travel experiences for discerning
clientele. Expertise in curating unique itineraries that seamlessly blend luxury with adventure, ensuring unparalleled
satisfaction. Demonstrated ability to leverage industry partnerships to secure exclusive offers and access to high-demand

destinations. Proven track record in managing complex travel arrangements, from initial consultation to post-travel follow-
up, fostering lasting client relationships.

WORK EXPERIENCE

Senior Leisure Travel Consultant Elite Travel Agency Jan 2023 - Present
¢ Developed personalized travel itineraries to meet client preferences and budgets.

e Collaborated with luxury hotels and resorts to secure exclusive deals for clients.

¢ Utilized CRM software to track client interactions and enhance service delivery.

e Conducted market research to identify emerging travel trends and destination popularity.

e Managed a portfolio of high-net-worth clients, achieving a 95% satisfaction rate.

e Organized and led group travel experiences, ensuring seamless execution and client enjoyment.

Travel Consultant Wanderlust Travel Co. Jan 2020 - Dec 2022
« Assisted clients in selecting travel packages that align with their interests and budgets.

* Negotiated contracts with travel service providers to enhance client offerings.

e Utilized social media platforms for marketing and client engagement.

¢ Provided post-travel support, addressing any client concerns or feedback.

e Trained junior consultants in customer service protocols and sales techniques.

* Participated in travel expos to showcase agency offerings and network with potential clients.

EDUCATION

Bachelor of Arts in Hospitality Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: luxury travel planning, client relationship management, itinerary design, negotiation, market research,
CRM software

o Awards/Activities: Recognized as Top Consultant of the Year for outstanding sales performance.
* Awards/Activities: Increased client retention rate by 30% through personalized service initiatives.

« Awards/Activities: Successfully organized an exclusive travel event that attracted over 200 participants.

¢ Languages: English, Spanish, French



