. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Computer
Science

University of Public Affairs
2009

* SKILLS

« COBOL

* Mainframe
Government Systems
Data Security
User Support

Project Management

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Legacy Systems Developer

Dedicated Legacy Systems Developer with over 11 years of experience in the
government sector, specializing in the maintenance and enhancement of legacy systems
critical to public service delivery. My extensive background includes working with
mainframe applications and COBOL programming to ensure that governmental
processes remain efficient and effective. | have a proven ability to analyze existing
systems and implement strategic upgrades that enhance functionality while maintaining
regulatory compliance.

@@ WORK EXPERIENCE

Senior Legacy Systems Developer 2020-2023

Public Service IT Department

+ Managed the maintenance and development of legacy public service applications,
improving processing times by 30%.

» Collaborated with government officials to gather requirements and deliver system
enhancements.

« Implemented security measures to protect sensitive data in legacy systems.
o Conducted training sessions for staff on the use of updated legacy applications.

e Reviewed legacy system performance and recommended upgrades based on user
feedback.

o Coordinated with cross-functional teams to align system capabilities with public
service needs.

Legacy Systems Analyst 2019-2020

City Government IT Services

Assisted in the maintenance of legacy systems supporting municipal operations.

Conducted system audits to ensure compliance with government regulations.

Collaborated with end-users to identify issues and recommend solutions.

» Developed technical documentation for system upgrades and changes.

Participated in training programs for new staff on legacy systems.

Analyzed system data to propose improvements for operational efficiency.

% ACHIEVEMENTS

o Successfully led a project that improved public access to government services

through legacy system enhancements.

» Recognized for reducing system response times by 25% through proactive
maintenance.

* Awarded 'Excellence in Service' for contributions to improving governmental IT
processes.



