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SKILLS

EDUCATION

BACHELOR OF ARTS IN INFORMATION

TECHNOLOGY, BUSINESS UNIVERSITY,

2012

LANGUAGE

ACHIEVEMENTS

COBOL•

Java•

E-commerce Systems•

Data Analysis•

User Training•

System Integration•

English•

Spanish•

German•

Improved customer satisfaction ratings
by 15% through the enhancement of

legacy e-commerce applications.

•

Recognized for leading a project that
reduced transaction errors by 20%.

•

Successfully mentored new hires,

contributing to a more effective
development team.

•

Michael Anderson
LEGACY  SYSTEMS  DEVELOPER

Results-driven Legacy Systems Developer with over 9 years of experience

in the retail sector, focusing on the enhancement of legacy software

applications that support e-commerce platforms. My expertise lies in

ensuring that legacy systems can effectively interface with contemporary

web technologies. I have successfully led projects to modernize legacy

applications, which has improved system functionality and customer

engagement.

EXPERIENCE

LEGACY SYSTEMS DEVELOPER

Retail Innovations Corp.

2016 - Present

Enhanced legacy e-commerce systems, improving transaction processing

speed by 30%.

Collaborated with IT and marketing teams to integrate legacy systems with

modern web applications.

Conducted system performance assessments and implemented necessary

upgrades.

Developed user manuals and training sessions for staff on new system

functionalities.

Executed data migration strategies to ensure seamless transitions during

upgrades.

Analyzed customer feedback to drive continuous improvement initiatives.

JUNIOR LEGACY SYSTEMS DEVELOPER

Global Retail Group

2014 - 2016

Supported the maintenance of legacy retail management systems.

Assisted in the integration of legacy systems with new point-of-sale

technology.

Participated in system testing and validation processes for updates.

Provided technical support for users encountering issues with legacy

applications.

Documented system processes and changes for compliance purposes.

Worked with cross-functional teams to identify areas for improvement in

legacy systems.


