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EDUCATION

BACHELOR OF BUSINESS

ADMINISTRATION, UNIVERSITY OF

COMMERCE, 2014

ACHIEVEMENTS

Michael
ANDERSON

Proficient leather shoe maker with a robust background in retail management and

customer service excellence. Expertise in understanding consumer preferences

and translating them into high-quality, tailored footwear solutions. Recognized for

strong sales acumen and the ability to cultivate long-term customer relationships,

resulting in increased brand loyalty and repeat business. Demonstrated ability to

manage retail operations, ensuring a seamless shopping experience while

maximizing profitability.

WORK EXPERIENCE

RETAIL MANAGER

Footwear Emporium

2020 - 2025

Managed day-to-day operations of a high-end footwear retail store.

Developed sales strategies that increased revenue by 25% within one year.

Trained and supervised a team of sales associates, enhancing customer service

quality.

Analyzed sales data to identify trends and adjust inventory accordingly.

Ensured store compliance with corporate policies and procedures.

Organized promotional events that attracted new customers and boosted brand

visibility.

FOOTWEAR SALES ASSOCIATE

Shoe Haven

2015 - 2020

Provided personalized customer service to enhance the footwear shopping

experience.

Assisted customers in selecting appropriate shoe styles based on their needs.

Maintained knowledge of current footwear trends and product offerings.

Processed sales transactions efficiently, contributing to overall store productivity.

Participated in visual merchandising efforts to optimize store layout and displays.

Gathered customer feedback to improve service delivery and product offerings.

retail management•

customer service•

sales strategy•

inventory management•

staff training•

promotional events•

English•

Spanish•

French•

Achieved 'Top Retail Manager' award

for outstanding sales performance in

2019.

•

Increased customer satisfaction

scores by 30% through enhanced

service initiatives.

•

Successfully launched seasonal

promotions that resulted in a 20%

increase in foot traffic.

•

R E TA I L  MANAG E R


