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Michael
ANDERSON

Dedicated and customer-focused Leasing Manager with a strong emphasis on

community engagement and tenant satisfaction. Possesses a wealth of

experience in managing residential leasing operations, with a commitment to

creating a welcoming and inclusive environment for all tenants. Skilled in conflict

resolution and proactive communication strategies, ensuring tenant concerns are

addressed promptly and effectively.

WORK EXPERIENCE

RESIDENTIAL LEASING MANAGER

Harmony Housing Solutions

2020 - 2025

Oversaw leasing activities for a community-focused residential property.

Developed and implemented tenant engagement initiatives that increased

community participation.

Coordinated tenant appreciation events and feedback sessions to enhance

satisfaction.

Managed lease negotiations while ensuring compliance with housing regulations.

Trained staff on customer service best practices to improve tenant interactions.

Utilized online platforms for marketing and tenant communication.

LEASING COORDINATOR

Sunrise Communities

2015 - 2020

Assisted in the leasing of multi-family housing units, achieving a consistent

occupancy rate.

Conducted market research to identify potential tenant demographics.

Facilitated open house events to showcase available units.

Maintained accurate leasing documentation and tenant records.

Coordinated with maintenance teams to resolve tenant issues quickly.

Provided exceptional service, resulting in numerous tenant referrals.

Community Engagement•

Customer Service•

Conflict Resolution•

Lease Management•

Event Coordination•

Market Research•

English•

Spanish•

French•

Increased tenant satisfaction scores

by 40% through engagement

initiatives.

•

Recognized for excellence in

community outreach efforts.

•

Successfully reduced tenant turnover

by implementing a tenant retention

program.

•

R E S I D E N T I A L  L E A S I N G  MANAG E R


