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San Francisco, CA

SKILLS

o Retail Leasing

» Negotiation

+ Market Research

« Tenant Relations

* Promotional Campaigns

e Team Training

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
ADMINISTRATION - UNIVERSITY OF
FLORIDA

ACHIEVEMENTS

* Boosted occupancy rates from 75% to
90% within a year through targeted
leasing strategies.

» Received 'Excellence in Leasing'
award from the Retail Property
Association.

* Implemented a tenant feedback
system that improved satisfaction
ratings by 35%.

Michael

ANDERSON

Innovative Leasing Executive with a solid foundation in retail leasing and property
management, distinguished by a commitment to delivering exceptional tenant
experiences and maximizing property value. A strategic thinker with a
comprehensive understanding of market dynamics, adept at crafting customized
leasing solutions that meet diverse client needs. Extensive experience in
conducting negotiations and managing lease agreements, ensuring favorable
terms for all parties involved.

WORK EXPERIENCE

RETAIL LEASING EXECUTIVE

Metro Retail Properties

2020 - 2025

e Oversaw leasing operations for a portfolio of retail properties, achieving a 90%
occupancy rate within the first year.

¢ Negotiated lease terms with national brands, enhancing the property's
marketability and appeal.

e Conducted feasibility studies to assess potential retail sites and informed strategic
decisions.

e Collaborated with marketing teams to develop promotional campaigns that
increased foot traffic by 25%.

e Managed tenant relations, addressing concerns and ensuring compliance with
lease agreements.

e Trained leasing staff in effective negotiation techniques and customer service
practices.

LEASING COORDINATOR

Heritage Realty Group

2015 - 2020

e Assisted in the leasing process by coordinating property tours and preparing lease
documentation.

e Maintained up-to-date knowledge of local retail trends and competitor activities.

e Engaged with potential tenants through digital platforms to enhance outreach
efforts.

e Supported marketing initiatives by creating compelling property listings and
advertisements.

e Monitored lease renewals and tenant inquiries to ensure timely responses.

e Aided in achieving a 15% increase in new leases through targeted marketing
strategies.



