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MICHAEL ANDERSON
L E A S I N G  M A N A G E R

Strategic Leasing Executive with a robust background in residential leasing
and tenant relations, known for enhancing customer experiences and driving
occupancy growth. A results-driven professional adept at formulating and
implementing leasing strategies that align with organizational objectives.
Expertise in market analysis and property valuation, ensuring competitive
pricing and tenant satisfaction. Strong interpersonal skills, fostering positive
relationships with tenants and stakeholders.

PROFESSIONAL EXPERIENCE

Silver Oak Apartments
Leasing Manager

Mar 2018 - Present

Managed leasing operations for a 300-unit residential community, achieving a
consistent occupancy rate of over 95%.

Developed tenant engagement initiatives that improved resident satisfaction
scores by 30%.

Implemented a digital leasing platform that streamlined the application process,
reducing turnaround time significantly.

Conducted regular property inspections to ensure compliance with safety and
maintenance standards.

Trained and mentored leasing staff, fostering a culture of excellence and
customer service.

Analyzed market trends to adjust rental rates and maximize property
profitability.

Green Tree Realty
Assistant Leasing Consultant

Dec 2015 - Jan 2018

Supported leasing operations through effective communication with prospective
tenants and property management.

Assisted in the preparation of lease documentation and compliance checks.

Maintained accurate records of tenant applications and leasing agreements.

Engaged in community outreach to promote available units and enhance brand
recognition.

Facilitated property tours and answered inquiries, contributing to a positive
leasing experience.

Achieved a personal leasing success rate of 90% through proactive customer
engagement.

ACHIEVEMENTS

Residential Leasing•

Tenant Engagement•

Property Inspections•

Digital Leasing Platforms•

Market Trends•

Customer Service•

English•

Spanish•

French•

Bachelor of Arts in Urban Planning -
University of Washington

•

Recognized for achieving the highest occupancy rate among competitors in the
region.

•

Implemented a tenant loyalty program that increased lease renewals by 40%.•

Successfully reduced leasing processing time by 50% through technology
integration.

•


