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Q@ San Francisco, CA

© EDUCATION

Master's Degree in Learning
Sciences

Tech University
2016-2020

* SKILLS

o User Experience Research
e Learning Science

Data Analysis

Product Development

A/B Testing

Cross-Functional Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Learning Researcher

As a Learning Researcher with over 8 years of experience in the technology sector, |
specialize in the intersection of learning science and product development. My role at
RST Tech has involved researching user experiences and learning principles to create
engaging e-learning solutions. | led a project that utilized user data to redesign a learning

platform, resulting in a 60% increase in user engagement and satisfaction.

@ WORK EXPERIENCE

Learning Researcher 2020-2023
RST Tech

« Conducted user experience research that increased user engagement by 60% on the
learning platform.

» Collaborated with product managers to integrate learning science into product
features.

o Utilized A/B testing to evaluate the effectiveness of new learning tools.
« Analyzed user feedback to inform iterative design improvements.
» Presented research findings to stakeholders, driving product development strategies.

o Developed training materials for staff on emerging learning technologies.

User Experience Researcher 2019-2020

UVW Innovations

o Conducted user research studies that informed the design of educational software
products.

o Analyzed data to identify user needs and preferences, guiding product enhancements.
» Collaborated with designers to create intuitive user interfaces for learning applications.
 Facilitated user testing sessions to refine product offerings based on feedback.

» Presented insights to development teams, ensuring alignment with user-centered
design principles.

o Trained team members on research methodologies and best practices in user
experience.

% ACHIEVEMENTS

» Received 'Best Product Innovation Award' for a learning platform redesign in 2022.

o Increased user satisfaction ratings by 50% through targeted research initiatives.

« Published findings on user engagement strategies in leading tech journals.



