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© EDUCATION

Master of Science in
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Health Education University
2016-2020

* SKILLS

« healthcare education

 instructional design
elLearning development
needs assessment
regulatory compliance

performance evaluation

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Healthcare Learning Specialist

Experienced Learning Design Specialist with a strong foundation in healthcare education.
Over 9 years in instructional design, | have focused on developing training programs that
enhance the skills and knowledge of healthcare professionals. My approach combines
evidence-based practices with innovative learning technologies to create engaging and
effective educational content. | am skilled in collaborating with clinical experts to ensure

the accuracy and relevance of the training materials.

@ WORK EXPERIENCE

Healthcare Learning Specialist 2020-2023

HealthWise Academy

« Developed and implemented training programs for healthcare staff, improving patient
care quality scores by 15%.

o Collaborated with medical professionals to create evidence-based training materials.
o Utilized LMS to track learner progress and evaluate training effectiveness.

« Facilitated workshops on patient-centered care techniques for healthcare providers.
» Created multimedia instructional materials to support diverse learning preferences.

« Conducted evaluations to assess the impact of training on employee performance and
patient outcomes.

Instructional Designer 2019-2020
MedEd Solutions

» Designed eLearning courses that increased learner engagement by 40% in healthcare
topics.

« Conducted needs assessments to identify training gaps and develop targeted
solutions.

« Worked with clinical teams to ensure training materials complied with industry
regulations.

» Analyzed training data to refine content and improve learner outcomes.

» Presented at healthcare conferences on best practices in instructional design for
medical education.

» Developed a series of online courses that received positive feedback from over 1,000
healthcare professionals.

% ACHIEVEMENTS

« Received 'Excellence in Healthcare Education' award for outstanding training program

design.
« Increased course completion rates by 35% through engaging content delivery.

o Successfully implemented a mentoring program for new trainers that improved
onboarding efficiency.



