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SUMMARY

Dynamic Learning Design Specialist with over 10 years of experience in creating engaging and effective educational content
for various industries. Proven ability to assess learner needs and create tailored learning solutions that enhance knowledge
retention and application. Skilled in leveraging modern instructional design methodologies, including ADDIE and Agile, to
develop interactive eLearning modules and training programs.

WORK EXPERIENCE

Senior Learning Designer Global Tech Solutions Jan 2023 - Present

* Designed and implemented over 50 eLearning courses, achieving a 95% learner satisfaction rate.

e Collaborated with cross-functional teams to develop training materials for new software launches.

e Utilized data analytics to assess course effectiveness and improve content based on learner feedback.
 Managed project timelines and budgets, delivering projects on time and within budget.

¢ Conducted workshops and training sessions to educate staff on new learning technologies.

¢ Developed a mentoring program that increased the onboarding efficiency of new employees by 30%.

Learning Experience Designer Edulnnovate Jan 2020 - Dec 2022

e Led the design of a blended learning program for educators, resulting in a 40% increase in engagement.
¢ Implemented design thinking methodologies to create user-centered training solutions.

« Facilitated focus groups to gather insights that informed curriculum development.

« Coordinated with graphic designers to create visually appealing and effective instructional materials.

e Developed performance support tools that improved job performance metrics by 20%.

¢ Presented at national conferences on innovative learning design practices and strategies.

EDUCATION

Master of Education in Instructional Design, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: eLearning development, instructional design, project management, data analysis, collaboration,
curriculum development

+ Awards/Activities: Received the 'Innovative Learning Award' for exceptional contributions to eLearning design.
e Awards/Activities: Increased course completion rates by 50% through strategic content enhancements.

« Awards/Activities: Authored a publication on best practices in instructional design featured in an industry journal.

¢ Languages: English, Spanish, French



