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San Francisco, CA

SKILLS

o Statistical Analysis
e SQL

e Tableau

o Data Visualization
o Higher Education

» Survey Design

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR'S IN STATISTICS,
UNIVERSITY OF ILLINOIS, 2019

ACHIEVEMENTS

« Helped increase student retention
rates by 15% through data-driven
initiatives.

» Received 'Employee of the Month' for
exceptional performance in analytics
projects.

« Contributed to a successful grant
proposal that secured $100,000 for
research.

Michael

ANDERSON

Enthusiastic Learning Analytics Researcher with 3 years of experience
specializing in higher education analytics. Highly skilled in statistical analysis and
data visualization, with a proven ability to transform complex data into actionable
insights. Experienced in collaborating with academic departments to enhance
student retention strategies and improve educational outcomes. Committed to
using data to inform policy decisions and strategic initiatives within educational
institutions.

WORK EXPERIENCE

JUNIOR LEARNING ANALYST
Metro University

2020 - 2025

e Assisted in the analysis of student enroliment and retention data to inform policy
changes.

e Utilized SQL and Tableau to create interactive dashboards for faculty review.

¢ Collaborated with academic advisors to identify at-risk students and develop
intervention strategies.

e Produced regular reports on student success metrics for administrative
stakeholders.

e Conducted surveys to gather feedback on student experiences and outcomes.

¢ Participated in strategic planning sessions to align analytics with institutional goals.

DATA INTERN

City College

2015 - 2020

e Supported data collection for institutional research projects.

e Analyzed course evaluation data to assess teaching effectiveness.

e Collaborated with IT to enhance data reporting systems.

e Presented findings to academic departments to improve course offerings.
e Assisted in the development of training materials for staff on data use.

e Contributed to the preparation of research grant applications.



