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Lean Manufacturing Engineer

Strategic Lean Manufacturing Engineer with over 9 years of experience in the telecommunications industry, focusing on process
improvement and operational excellence. Proven ability to implement lean methodologies to enhance productivity, reduce costs,
and improve service quality. Experienced in leading cross-functional teams to drive change and achieve strategic objectives.
Strong analytical skills with a focus on data-driven decision-making.

WORK EXPERIENCE

Lean Manufacturing Engineer | Telecom Solutions Corp. Jan 2022 - Present

» Implemented lean manufacturing strategies that increased production capacity by 30%.

» Conducted data analysis to identify process bottlenecks and propose actionable solutions.
» Facilitated cross-departmental teams to enhance communication and achieve project goals.
» Monitored KPIs to evaluate the success of lean initiatives and report on progress.

» Trained staff on lean practices, leading to improved process adherence and efficiency.

» Presented project results to executive leadership, showcasing the impact of lean improvements.

Operations Analyst | SmartConnect Technologies Jul 2019 — Dec 2021

« Supported operational improvement projects resulting in a 20% reduction in service delivery times.
« Utilized process mapping to analyze workflows and identify areas for enhancement.

o Collaborated with IT teams to develop tools for monitoring operational metrics.

« Trained team members on data analysis and reporting techniques, enhancing overall performance.
» Presented findings to management, driving strategic decisions on process improvements.

» Conducted regular reviews of operational processes to ensure alignment with business objectives.

SKILLS

Lean Manufacturing Process Improvement Data Analysis Operations Management KPI Monitoring

Team Leadership

EDUCATION

Bachelor of Science in Information Technology 2015 - 2019
Tech University

ACHIEVEMENTS

» Achieved a 25% reduction in operational costs through successful lean initiatives.
o Awarded 'Top Performer' for contributions to efficiency improvements in service delivery.

» Successfully led a project that enhanced customer satisfaction scores by 15%.

LANGUAGES

English Spanish French



