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EXPERTISE SKILLS

» Technology Integration

* Project Management
 Strategic Planning

» Stakeholder Management
» Budgeting

» Continuous Improvement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Science in Sports
Management, Columbia University;
Bachelor of Science in Information
Technology, Stanford University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown

VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAGUE TECHNOLOGY MANAGER

Innovative and forward-thinking League Operations Manager with a strong
background in technology integration within sports management. Specializes
in utilizing cutting-edge technologies to streamline operations and enhance fan
engagement. Proven expertise in project management and strategic planning,
ensuring that organizational goals are met efficiently and effectively. Adept at
fostering relationships with key stakeholders, including teams, sponsors, and
community organizations.

PROFESSIONAL EXPERIENCE

TechSports League Mar 2018 - Present
League Technology Manager

o Led the integration of new technology platforms to enhance league operations
and fan experiences.

¢ Developed a mobile app that increased fan engagement by 45% during events.

e Managed a budget for technology upgrades, ensuring cost-effective solutions.

¢ Collaborated with IT teams to ensure seamless implementation of new
systems.

e Conducted training sessions for staff on new technologies and processes.

o Established metrics to assess the effectiveness of technology initiatives.

National League of Sports Dec 2015 - Jan 2018
Operations Coordinator

¢ Coordinated logistics for league events, ensuring all operational aspects were
executed flawlessly.

¢ Assisted in the development of operational policies that improved efficiency by
20%.

¢ Managed vendor relationships, negotiating contracts to ensure quality service
delivery.

e Conducted post-event analyses to evaluate success and identify areas for
improvement.

¢ Trained volunteers and staff on operational procedures, enhancing team
performance.

¢ Implemented an online registration system that streamlined participant sign-
ups.

ACHIEVEMENTS
* Increased operational efficiency by 50% through the implementation of new
technologies.

* Recognized for '‘Best Use of Technology' at the Annual Sports Management Awards
in 2023.

» Successfully launched a new online platform that attracted over 10,000 new users
in its first month.



