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» michael.anderson@email.com
Program Director

A strategic Lead Social Worker with a robust background in policy advocacy and program development within the social services
sector. Over 13 years of experience in driving systemic change through effective program implementation and advocacy efforts.
Expert in collaborating with government agencies, non-profit organizations, and community stakeholders to develop policies that
enhance service delivery and improve client outcomes.

WORK EXPERIENCE

Program Director | Social Change Initiative Jan 2022 - Present

o Led initiatives aimed at policy reform and service enhancement.

» Designed and implemented programs addressing systemic issues in social services.

» Collaborated with stakeholders to advocate for policy changes at local and state levels.
* Managed funding proposals and ensured compliance with grant requirements.

o Conducted evaluations and assessments to measure program effectiveness.

» Presented findings to stakeholders and community leaders to drive advocacy efforts.

Social Worker | Community Advocacy Group Jul 2019 - Dec 2021

» Provided case management services for clients seeking social support.

» Engaged in community outreach to educate on available services.

« Developed collaborative relationships with local organizations to enhance service delivery.
» Advocated for client needs in policy discussions and public forums.

» Maintained comprehensive records of client interactions and services provided.

» Participated in training programs focused on advocacy and public policy.

SKILLS

policy advocacy program development data analysis community collaboration grant management

strategic planning

EDUCATION

Master of Social Work (MSW) 2015 - 2019
University of Policy Studies

ACHIEVEMENTS

o Successfully secured $500,000 in funding for community programs.
» Recognized for leadership in advancing social equity initiatives.

* Implemented a new program that increased client access to essential services by 40%.

LANGUAGES

English Spanish French



