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ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  MENTAL  HEALTH  SOC IAL  WORKER

PROFILE

An innovative Lead Social Worker with a focus on mental health services and

trauma-informed care. Over eight years of dedicated experience in providing

therapeutic support to individuals and families facing mental health

challenges. Expert in conducting psychological assessments, designing

intervention plans, and utilizing evidence-based practices to foster recovery.

Proven ability to lead teams in high-pressure environments while maintaining

a supportive atmosphere for clients.

EXPERIENCE

LEAD MENTAL HEALTH SOCIAL WORKER

Mental Wellness Center

2016 - Present

Oversaw the mental health program, serving over 200 clients annually.

Conducted psychological evaluations to inform treatment planning.

Implemented trauma-informed care practices across the organization.

Trained staff in mental health first aid and crisis intervention techniques.

Collaborated with local agencies to enhance community mental health

resources.

Utilized data analytics to measure program effectiveness and client outcomes.

SOCIAL WORKER

Urban Family Services

2014 - 2016

Provided individual and family counseling focused on mental health issues.

Developed and facilitated workshops on coping strategies for clients.

Engaged in community outreach to promote mental health awareness.

Maintained comprehensive case records in compliance with state regulations.

Participated in interdisciplinary team meetings to coordinate care.

Advocated for clients’ rights and access to necessary services.

MA

mental health assessment•

trauma-informed care•

therapeutic interventions•

program management•

community advocacy•

data analysis•

English•

Spanish•

French•

Increased client satisfaction ratings by

40% through program enhancements.

•

Developed a new community outreach

initiative that connected 150 families to

mental health resources.

•

Recognized for excellence in client

service by the National Association of

Social Workers.

•


