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San Francisco, CA

SKILLS

o Retail Strategy

o E-Commerce Solutions
« Data Analysis

* Market Research

* Project Management

« Stakeholder Engagement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN MARKETING,
UNIVERSITY OF CALIFORNIA,
BERKELEY

ACHIEVEMENTS

» Increased customer retention by 25%

through targeted marketing initiatives.

o Achieved a 35% reduction in
operational costs through process
optimization.

+ Named 'Top Performer' for exceeding
sales targets in consecutive quarters.

Michael

ANDERSON

Dynamic Lead Business Analyst with a strong focus on retail operations and e-
commerce solutions. Recognized for the ability to bridge the gap between
business objectives and technology capabilities, driving initiatives that enhance
customer experiences and increase sales. Expertise in market analysis, customer
behavior modeling, and the implementation of data-driven strategies to optimize
retail performance.

WORK EXPERIENCE

LEAD BUSINESS ANALYST
Retail Dynamics Corp.

2020 - 2025

¢ Managed the implementation of a new e-commerce platform, resulting in a 50%
increase in online sales.

e Conducted market research to identify customer trends and preferences.

e Developed strategies for inventory management that reduced stock-outs by 20%.
e Collaborated with marketing teams to enhance promotional campaigns.

e Streamlined the supply chain process, improving delivery times by 15%.

¢ Facilitated training sessions for staff on new retail technologies.

BUSINESS ANALYST

E-Commerce Innovations

2015 - 2020

e Analyzed sales data to inform pricing strategies and promotional offers.

e Worked with UX/UI teams to enhance website functionality and user experience.
e Developed comprehensive business reports for senior management review.

¢ I|dentified opportunities for process improvements that enhanced operational
efficiency.

e Supported the launch of new product lines, ensuring market readiness.

e Engaged with customers to gather feedback and improve service offerings.



