Michael

ANDERSON

Highly organized Laundry Assistant with a specialization in commercial laundry

operations, adept at managing high-volume processing while ensuring quality

control. Experience in optimizing workflows to enhance efficiency and reduce
CONTACT operational costs. Demonstrated ability to lead teams effectively and maintain
high morale in fast-paced environments. Proficient in the use of advanced laundry
machinery and technology.
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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com WORK EXPERIENCE

o &

San Francisco, CA
COMMERCIAL LAUNDRY SUPERVISOR

Nationwide Laundry Services

SKILLS
2020 - 2025
« Commercial laundry management e Oversaw daily operations of a commercial laundry facility, managing a team of 10.
« Process optimization e Implemented process improvements that increased productivity by 25%.
« Team leadership e Conducted staff training on equipment operation and safety protocols.
« Equipment maintenance e Monitored equipment performance, scheduling repairs to minimize downtime.
« Customer relations e Coordinated with clients to ensure service level agreements were met.
« Compliance management e Maintained compliance with health and safety regulations.
LAUNDRY TECHNICIAN
L ACES Local Fitness Center
2015 - 2020
« English
ST e Managed the laundering of gym towels and uniforms, ensuring high standards.
e Spanis
. ’ e Operated industrial washers and dryers, performing routine maintenance.
» Frenc
e Implemented a tracking system for laundry inventory to reduce waste.
e Collaborated with management to improve turnaround times for laundry services.
EDUCATION ) ) ) )
e Resolved customer complaints regarding laundry services effectively.
HIGH SCHOOL DIPLOMA e Maintained a clean and organized laundry area to ensure efficiency.
ACHIEVEMENTS

» Increased operational efficiency by
30% through workflow enhancements.

« Received recognition for outstanding
leadership during peak operational
periods.

« Achieved high client satisfaction rates
resulting in contract renewals.



