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Proficient Laundry and Ironing Specialist with a strong focus on innovative

laundering techniques and exceptional customer service. Renowned for an ability

to manage complex laundry operations and deliver high-quality results

consistently. Expertise in fabric care extends to a wide range of materials,

ensuring optimal treatment and preservation. Demonstrates a commitment to

continuous learning and adaptation to emerging industry trends and technologies.

WORK EXPERIENCE

LAUNDRY OPERATIONS COORDINATOR

Premium Laundry Services

2020 - 2025

Coordinated laundry operations for a leading service provider, optimizing workflow

and staff assignments.

Implemented new training protocols that resulted in a 25% increase in staff

productivity.

Managed client accounts, ensuring personalized service and follow-up.

Conducted quality inspections on finished products, maintaining high standards.

Developed marketing strategies that increased brand visibility in the local market.

Collaborated with suppliers to enhance product offerings and service delivery.

FABRIC CARE SPECIALIST

Luxury Linen Care

2015 - 2020

Provided expert advice on fabric care to clients, enhancing service experience.

Executed specialized laundering processes for delicate fabrics, ensuring

preservation.

Maintained accurate records of laundering cycles and chemical usage for

compliance.

Trained staff on proper handling and care of high-end fabrics.

Developed a feedback system to gather client input for service improvement.

Monitored equipment performance to minimize disruptions in service delivery.

customer service•

operational coordination•

quality management•

training development•

marketing strategies•

fabric knowledge•

English•

Spanish•

French•

Achieved a 95% customer satisfaction

rating through service excellence.

•

Increased operational efficiency by

15% through workflow optimization.

•

Selected as Employee of the Month for

outstanding performance and

leadership.

•
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