CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

laundry management
process optimization
customer relations
team leadership
budget management

quality control

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN TEXTILE
ENGINEERING, INSTITUTE OF FABRIC

TECHNOLOGY

ACHIEVEMENTS

Achieved ISO certification for quality
management in laundry services.

Increased service capacity by 35%
through operational enhancements.

Received the Excellence in Service

Award for outstanding leadership and

customer satisfaction.

MICHAEL ANDERSON

HEAD OF LAUNDRY OPERATIONS

PROFILE

Distinguished Laundry and Ironing Specialist, exhibiting a profound expertise
in garment care and preservation techniques. Renowned for innovative
approaches to laundry processes, ensuring optimal results while maintaining
the highest standards of fabric integrity. Proven track record in managing
diverse teams, fostering a culture of excellence and continuous improvement.
Skilled in the utilization of cutting-edge laundry technologies to enhance
productivity and service quality.

EXPERIENCE

HEAD OF LAUNDRY OPERATIONS

Royal Linen Services
2016 - Present

¢ Directed all aspects of laundry operations, ensuring compliance with industry
standards and regulations.

¢ Implemented advanced laundry software to streamline operations and
enhance tracking capabilities.

¢ Developed and executed training programs for staff, focusing on safety and
efficiency.

e Monitored operational budgets, achieving cost savings of 18% year-over-year.

e Collaborated with suppliers to source eco-friendly products, reducing
environmental impact.

e Established quality control measures, leading to a 40% decrease in customer
complaints.

LAUNDRY SUPERVISOR

Luxury Wash

2014 - 2016

e Supervised daily operations, ensuring timely processing of garments and
linens.

e Conducted inspections of finished products to uphold quality standards.

e Coordinated schedules for staff, optimizing labor resources during peak times.

¢ Resolved customer disputes, enhancing overall satisfaction and loyalty.

e Maintained equipment and facilitated repairs to prevent operational delays.

e Implemented a tracking system for laundry items, reducing loss rates
significantly.



