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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN FINANCE,

UNIVERSITY OF GEORGIA, 2014

LANGUAGE

ACHIEVEMENTS

Operational Management•

Title Examination•

Process Improvement•

Client Engagement•

Compliance•

Training Development•

English•

Spanish•

German•

Received 'Top Performer' award for
exceptional leadership in 2020.

•

Increased team productivity by 35%

through process optimization.
•

Developed a new client onboarding

system that improved satisfaction

ratings.

•

Michael Anderson
T I T LE  OPERAT IONS  MANAGER

Innovative and resourceful Land Title Verification Specialist with a decade of

experience in the title industry. Expertise in conducting detailed analyses of

property titles and identifying potential issues that could impede

transactions. Proven ability to work collaboratively with legal and real estate

professionals to ensure compliance with all applicable laws. Strong

analytical skills allow for the development of effective solutions to complex

title problems.

EXPERIENCE

TITLE OPERATIONS MANAGER

Elite Title Services

2016 - Present

Managed operations for a team of title examiners and researchers.

Oversaw the title examination process for high-value commercial properties.

Implemented process improvements that enhanced operational efficiency.

Developed training programs to elevate team performance and expertise.

Collaborated with legal teams to address complex title disputes.

Established metrics to track performance and quality assurance.

SENIOR TITLE EXAMINER

National Title Agency

2014 - 2016

Conducted in-depth title examinations for diverse property types.

Generated detailed reports outlining findings and recommendations.

Engaged with clients to clarify issues and provide expert advice.

Maintained compliance with state and federal title regulations.

Utilized technology to enhance title search processes.

Participated in industry conferences to stay updated on best practices.


