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MICHAEL ANDERSON

KYC OPERATIONS ANALYST

Meticulous KYC Analyst with a robust background in financial regulations and
compliance, offering over five years of experience in the banking sector.
Expertise in conducting in-depth investigations and implementing KYC policies
that align with industry standards. Proven ability to identify and mitigate risks
associated with customer transactions through detailed analysis and reporting.

PROFESSIONAL EXPERIENCE

Premier Bank Mar 2018 - Present

KYC Operations Analyst
¢ Performed KYC due diligence on diverse client portfolios to assess risk levels.
¢ Utilized compliance software to track client documentation and status.

¢ Collaborated with legal teams to interpret regulatory changes and implement
updates.

e Conducted training for new hires on KYC compliance practices.
e Generated compliance reports for internal audits and reviews.

e Engaged with clients to resolve documentation discrepancies.

National Trust Dec 2015 - Jan 2018

Compliance Analyst

¢ Supported KYC initiatives by preparing and reviewing client risk assessments.

¢ Monitored client transactions and reported suspicious activities to
management.

¢ Maintained comprehensive records for audit and compliance purposes.
¢ Assisted in developing training materials for compliance workshops.
¢ Conducted research on regulatory changes impacting KYC processes.

¢ Collaborated with cross-functional teams to improve compliance workflows.

ACHIEVEMENTS

» Enhanced KYC processes, resulting in a 15% increase in efficiency.
* Achieved commendation for excellence in compliance reporting.

* Led a project that reduced documentation errors by 25%.



