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MICHAEL ANDERSON
U X  R E S E A R C H  L E A D

Dynamic Judgment and Decision Researcher with over 10 years of experience
in the tech industry, specializing in user experience (UX) and human-computer
interaction (HCI). My expertise lies in applying behavioral insights to enhance
product design and improve user decision-making processes. I have led cross-
functional teams to conduct usability studies and A/B testing, resulting in
significant improvements in user satisfaction and engagement.

PROFESSIONAL EXPERIENCE

Tech Innovations Corp
UX Research Lead

Mar 2018 - Present

Conducted user research to inform design decisions for new software products.

Led A/B testing initiatives that improved user engagement by 25%.

Collaborated with designers and developers to create user-centered solutions.

Analyzed user feedback to identify pain points and areas for improvement.

Presented research findings to stakeholders, influencing product roadmaps.

Mentored junior researchers in best practices for UX research.

Digital Solutions LLC
User Experience Researcher

Dec 2015 - Jan 2018

Conducted usability studies to evaluate software interfaces and features.

Developed personas and user journey maps to guide design processes.

Collaborated with product managers to align research with business goals.

Utilized qualitative and quantitative methods to gather user insights.

Presented findings to cross-functional teams, driving design iterations.

Contributed to the development of a user research repository.

ACHIEVEMENTS

User Experience Design•

Usability Testing•

Data Analysis•

Behavioral Insights•

Cross-Functional Collaboration•

Mentorship•

English•

Spanish•

French•

M.S. in Human-Computer
Interaction, Georgia Institute of
Technology

•

Improved product satisfaction scores by 40% through user-centered design.•

Recognized with the 'Innovation Award' for outstanding UX research.•

Published findings in industry-leading UX journals.•


