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SKILLS

EDUCATION

CERTIFICATE IN PLUMBING, COMMUNITY

COLLEGE, 2016

LANGUAGE

ACHIEVEMENTS

Residential Plumbing•

Customer Engagement•

Troubleshooting•

Project Management•

Tool Maintenance•

Communication Skills•

English•

Spanish•

German•

Rated 5 stars by clients for exceptional
service quality in 2021.

•

Completed all plumbing projects ahead

of schedule in 2020.
•

Recognized for outstanding customer

service with multiple client referrals.
•

Michael Anderson
RES IDENT IAL  PLUMBER

Innovative journeyman plumber with a strong emphasis on residential

plumbing and customer engagement. Known for delivering high-quality

plumbing solutions tailored to meet the unique needs of homeowners.

Expertise in using the latest tools and technologies to enhance service

delivery and efficiency. Adept at building strong relationships with clients,

ensuring transparency throughout the project lifecycle.

EXPERIENCE

RESIDENTIAL PLUMBER

Home Comfort Plumbing

2016 - Present

Installed and repaired residential plumbing systems with a focus on customer

satisfaction.

Utilized advanced diagnostic tools to identify plumbing issues quickly.

Provided comprehensive estimates and consultations for plumbing services.

Ensured timely completion of plumbing projects within budget constraints.

Maintained a clean and organized work environment during service calls.

Developed strong relationships with clients through effective communication.

PLUMBING TECHNICIAN

Reliable Plumbing Solutions

2014 - 2016

Assisted lead plumbers in the installation of residential plumbing fixtures.

Performed routine maintenance and troubleshooting of plumbing systems.

Learned customer service skills to enhance client interactions.

Participated in team meetings to discuss project progress and challenges.

Maintained tools and equipment to ensure optimal performance.

Received positive feedback from clients for professionalism and service

quality.


