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» michael.anderson@email.com
Systems Automation Engineer

As an innovative IT Systems Engineer with 4 years of experience, | have focused my career on automation and system
optimization. My background includes working with various scripting languages and automation tools to streamline IT processes
and enhance operational efficiency. | am passionate about using technology to solve real-world problems and improve user
experience.

WORK EXPERIENCE

Systems Automation Engineer | AutomatelT Corp. Jan 2022 - Present

+ Developed automation scripts that reduced manual tasks by 50%.

* Implemented CI/CD pipelines that accelerated software deployment cycles by 30%.

* Monitored and optimized server performance, achieving a 99.5% uptime rate.

o Collaborated with developers to improve application performance through automation.
« Conducted training sessions on automation tools, enhancing team capabilities.

» Documented automation processes, ensuring knowledge transfer within the team.

IT Technician | Tech Solutions Inc. Jul 2019 - Dec 2021

« Provided technical support for hardware and software issues, achieving a 95% satisfaction score.
« Assisted in system upgrades that enhanced overall performance.

* Monitored systems for performance issues, reporting to senior engineers.

» Developed user manuals for new software, improving user adoption rates.

« Participated in team meetings to discuss ongoing projects and challenges.

» Trained staff on best practices for system usage, fostering a culture of efficiency.

SKILLS

Automation Scripting Cl/CD System Administration Performance Monitoring User Training

EDUCATION

Bachelor of Science in Computer Information Systems 2015 - 2019
University

ACHIEVEMENTS

o Successfully reduced deployment time by 40% through automation initiatives.
« Awarded 'Rising Star' for contributions to IT solutions.

o Completed certification in Python programming to support automation efforts.

LANGUAGES

English Spanish French



